Only 1 2 days left
to save $600.00 per
del egat e

What are you wdiing for?

.5 Star Accommodation

.Innovative and relevant
Conference Sessions
presented by industry and
political leaders

. Boutique Trade Hall
showcasing the latest
offerings from the
industry

.Exclusive Social Events
that are breathtaking

.FREE Partners Program
including $100.00 voucher|
for the Hotels award
winning Spa.

Visit www.acapma.com.au

Proudly Supported by:

ACAPMA

National Conferenct
Delivering the Message

21-23 September 2010

Canberra

ian C and Petrol
Marketers Association

The ACAPMAational Conference is shaping up to be the event of the year
the Downstream Petroleum Industry. The Program is taking final shape no
and will again impress Delegates with the relevant topics, innovative
presentation styles (no death by PowerPoietréJ ) and quality presenters.
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You only haveAdays left to claim your $600.00 saving per Delegate, so you
had better get cracking.

At $2,200.00 this Conference is great value biugou regiser before 30 June
2010 you geit all for only $1,600.00 a true saving of $600.00!This gets
you:

e 5 Star Accommodation at the Hotel Realm a beautiful luxury Hotel
precinct that boasts several restaurants, bars and function centres as
as the awardvinning Mudd Spaa Hairdresserfull gym and genuine
concierge and meeting room facilities. The rooms are primarily balcc
suites, complete with full kitchen, laundry facilities and separate loung
areas. All rooms lavishly decorated in an array ylest Visit
www.hotelrealm.com.ador more information on this unique venue

e A FREE Partners Progrtmat includes a personalised tour of Canberra
Departing the Hotel at 10:00 Wednesday 22 September 2010dbirs t
by private coachwill take in Old Parliament House, the National Portre
Gallery, the National Museum and the Festival of Flowers: Floriade. .
beautiful luncheon is included in the tour and Partners will be back at
Hotel by 15:00 in time to geteady for the Commercial Indemnity
Parliament House Experience that evenidg a special bonus all
Partners will also receive a gift voucher to the value of $100.00 for thi
Hotel Realms award winning Mudd Spa

¢ Aninteresting and innovative Conference@mam (see below for more
details)


http://www.hotelrealm.com.au/
http://www.acapma.com.au/

e A Boutique Trade Hahowcasing the latest offerings from the industry
in retail and distribution

L
r.Y
OAM P S Access to the OAMPS Super Welcome Function in the High Courtyat
the Hotel Realm

INSURAMCE BROKERS

e Access to the Commercial Indemnigirliament House Experience. Thi
Experience will kick off with an exclusive all access tour of Parliamen
House before drinks overlooking the Members Gallery. An Imperial
Banquet will be served in the Mural Room and accompanied with a p
degustationclass from the Head Chef and will include the bitinghor of
Satirist Keith Scott

e Access to the Unigas Gala Dinner at the Australian War Memdrekew
Delegates will be treated to a themed dinner and top quality
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ConferenceProgram:
Tuesday 21 September 2010
UNIGAS Travel to Hotel Realm at Delegates arrangement and cost
756G Hotel Realm, 18 National circuit, Barton, ACT, 2600

15:0017:00¢ Registration
Join us up the stairs ahe Atrium at the HoteRealm agou pick up your
Delegate Pack

17:30:19:30¢ TheOAMPS Super Welcome Function
Join us at the architecturally beautiful High Courtyards at the Hotel R¢

* for drinks and canapés as we enjoy a social start to the Conference.
the Welcome Foction has concluded a Courtesy Bus has been arranc
OA M P S that will do laps from the Hotel to local restaurant district Manuka anc
back until midnight so you can catch up with industry colleges over
dinner at your leisure

AWesfarmers Company

Wednesday 2 September 2010

07:0010:00¢ Business Breakfast

Delivering the Message Part 1

Join us irthe National Ballroom 3 at the Hotel Realm for a plated
breakfast and a presentation from ACAPMA Board President Jeff Grit
as well as a KEYNOTE Address from a member of the Australia
Government (Attendee to be confirmegThe Hon. Dr. Craig Emerson
MP invited

Mercedes-Benz

10:0010:30 ¢ Morning Tea and Trade Hall
Morning Tea will be served in the National Ballroom 3 and will be



accompanied by the Boutique Trade Hall. Delegates will have tii@nop
of browsing the exhibitors booths and meeting with their
representatives. Some exhibitors are planning active demonstrations
their products and services. See Delegate Packs for times and

_,,,n—-—"/ \ demonstration details
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10:3012:30 ¢ Conference Session 1

Delivering Retail Success

The presentations in Conference SessipNational Ballroom 2yill

focus onhow to achieve retail success in an increasingly competitive ¢
homogenous marét. A vibrant presentation from a leader in Retaill
take delegateshrough the keys to its success, including managing a
traditionally difficult workforce, selecting location, engaging repeat
business through providing an experience not just a product and
promoting the role of your business in your community. Not to be
missed for those who operate retail sites and those who supply and
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ACAPMA Annual General Meeting

ACAPMA Members are invited to join in recognising the achievement
the Association ithe last year and take a role in setting the direction f
the coming year by attending the Annual General Meeting. Board
Member Elections will be condted for New South Wales, Tasmaaizd
South Australia. Be there and shape your Association. Alj&tekeare
invited to attend the ACAPMA AGM Iplease note thabnly ACAPMA
DistributorRetailerMembers are eligible to vote

12:30-13:30¢ Working Lunch and Trade Hall
A Working Lunch of sandwiches, wraps and a few select surprises wi
served in theNational Ballroom 3 and will be accompanied by the
Boutique Trade Hall. Delegates will have the option of browsing the
exhibitors booths and meeting with their representatives. Some
exhibitors are planning active demonstrations of their products and
sewices. See Delegate Packs for times and demonstration details

13:3015:00 ¢ Conference Session@Supplying Retail Environmental
Answers

The ACAPMA Hypothetical
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industry experts wilanswer questions from and industry professional
moderator about the life cycle, keys to success, physical and regulatc
pressure points of retail petroleum operations. Join the journey into
G2KFG LTS Fa ¢S Saidl of A &K nstruciioNB
add a shop, run it to best practice, then develop the site, shop and st:
for ongoing self management or divestiture. A must for anyone in the
retail market including property owners and lease holders this
Hypothetical will conclude with theINB & Sy G G A2y 2 7F
Business ToolkitsThis session will take place in National Ballroom 2

15:00-15:30 ¢ Afternoon Teaand Trade Hall
Afternoon Teawill be served in the National Ballroom 3 and will be
accompanied by the Boutique TradalH Delegates will have the optior



of browsing the exhibitors booths and meeting with their
representatives. Some exhibitors are planning active demonstrations
their products and services. See Delegate Packs for times and
demonstration details

17:00-LATE; The Commercial Indemnity Parliament House Experience

Exclusive All Access Tour of Parliament House

Meet us in the Lobby at Hotel Realmlat:00 where buses will depaiar
Parliament House. As the doors close to the general public Delegake
be treated to an exclusive tour of the halls of power with access to are
of Parliament House not available to view during regular visitor hours
The tour will conclude with drinks overlooking the Members Gallery
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Australianimperial Banquet in the Mural Room

Dinner will commence at 18:30 in the famous and beautiful setting of
Mural Room, Parliament House. With banquet seating this themed
dinner will be accompanied by a petit degustation class from the Heas
Chefand follaved by the humor and biting wit of Satirist Keith Scott

Thursday B September 2010

Breakfast at leisure

09:00-10:00¢ Conference Session 1

Delivering the Message Pa#

Join us in the National Ballroom 2 where we will hear from a top ranki
Oppositon Government Ministe(Attendee to be confirmed The Hon.
Tony Abbot invitell

10:0010:30¢ Morning Tea and Trade Hall
Morning Tea will be served in the National Ballroom 3 and will be
accompanied by the Boutique Trade Hall. Delegates will havegtieno
of browsing the exhibitors booths and meeting with their
representatives. Some exhibitors are planning active demonstrations
their products and services. See Delegate Packs for times and
demonstration details

10:30:12:30¢ Conference Sessioh

DeliveringSafely Panel

Join us in National Ballroom 2 for an interactive Panel Discussion witl
transport safety experts who will not only posit their view on the
challenges and imperatives of transport safety but will then be open ti

ACAPMA Boutique moderated discugen with the audience. Panel Contributors are being
Trade Hall finalised nowand will include world class educators, experts and
rade Ha manufacturers

Exhibitors List:
12:30:15:00 ¢ The Mercedes Benz Business Lunch: Fueling the Future
Join us in National Ballroom 3 for a plated lunch presentation
program pesented by ACAPMA Trade PartMercedes Benz.



